Council Tax List Key Performance Indicators by Division

2008/2009

UA/Division <3mths 3 - 6mths >6mths Total
Aberdeen 615| 95.20% 27 4.18% 4 0.62% 646
Banff 350 89.06% 33 8.40% 10 2.54% 393
KDG 1,026] 89.53% 86 7.50% 34 2.97% 1,146
Aberdeenshire 1,376| 89.41% 119 7.73% 44 2.86% 1,539
Moray 381| 77.76% 87| 17.76% 22 4.49% 490
Grampian 2,372 88.67% 233 8.71% 70 2.62% 2,675
Target % 88% 8% 4%
2007/2008

UA/Division <3mths 3 - 6mths >6mths Total
Aberdeen 729 94.55% 35 4.54% 7 0.91% 771
Banff 394| 94.94% 18 4.34% 3 0.72% 415
KDG 1,022] 92.99% 70 6.37% 7 0.64% 1,099
Aberdeenshire 1,416| 93.53% 88 5.81% 10 0.66% 1,514
Moray 578| 85.13% 63 9.28% 38 5.60% 679
Grampian 2,723 91.87% 186 6.27% 55 1.86% 2,964
Target % 88% 8% 4%
2006/2007

UA/Division <3mths 3 - 6mths >6mths Total
Aberdeen 1,000 96.81% 29 2.81% 4 0.39% 1,033
Banff 369| 87.44% 42 9.95% 11 2.61% 422
KDG 991| 92.10% 73 6.78% 12 1.12% 1,076
Aberdeenshire 1,360 90.79% 115 7.68% 23 1.54% 1,498
Moray 442( 80.80% 93| 17.00% 12 2.19% 547
Grampian 2,802 91.03% 237 7.70% 39 1.27% 3,078
Target % 88% 8% 4%

The Aberdeenshire Council area is administered through two Divisional Offices, located in Banff
(covering the former Banff & Buchan District Council area) and Woodhill House in Aberdeen
(covering the former Kincardine & Deeside and Gordon District Councils' areas).

Performance statistics are recorded separately for these offices and combined to show overall
performance for Aberdeenshire.



	CTAppendix 4

